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Mobile Employee Experience (MEE)

This Quick Start Card provides help in navigating your MEE homepage.

Your Mobile Employee Experience (MEE) portal is where you will have access to key dates, information, and tax and return
information and documentation during your assignment.

RESET YOUR PASSWORD

If you forgot your User ID or password, you can recover it by clicking on Forgot your User ID or Password? and provide your
email address linked to your MEE account. You could also go to the Profile page by clicking the icon on the top right corner of the
page, and then enter the new password.
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Enter your User ID and Password to sign in.
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Forgot your User ID or Pagsword?

HOME PAGE

Login into the AssignmentPro platform. Link to portal: grantthornton.assignmentpro.com
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Visit the Quick Links for helpful guides on how to navigate the MEE



QUICK LINKS
You can access the online Questionnaire and Calendar in the quick links section of your homepage
DOCUMENTS PAGE

The Documents page is a secure file sharing portal for you and your Grant Thornton team to upload Tax and Social Security
related information and documentation. If you are authorized for tax return preparation services, when your US tax return(s) is (are)
completed, we will deliver the tax return packet to you through AssignmentPro portal. We will upload your tax documents to the
“Documents” section for you to retrieve from your account. An email notification will be sent out to you from the portal once your
return(s) is (are) uploaded.
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Quick Requests

You may receive short requests or quick entry tasks from Grant Thornton during the U.S. tax compliance season. It will take a few
minutes of your time to review the questions and respond back to us via the portal. You will find these requests in your Tasks.
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FAMILY PAGE
You can update family information that is relevant to your tax return filings.
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User Guide to update the Travel Calendar

This Quick Start Card provides instructions to update the Travel Calendar.

UPDATING THE TRAVEL CALENDAR
Login into the AssignmentPro platform

Link to portal: grantthornton.assignmentpro.com

You can find the tasks list in your home screen
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D US Tax Return - Complete Travel Calendar

Navigate to Quick Links to update the travel calendar.
Select the Travel Calendar and Questionnaires icon to
add and edit your travel calendar entries.

Quick Links
Travel Calendar and GT Help Grant Thornton
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Questionnaires

First you will need to update your Calendar Profile which will
allow you to enter assignment details, typical working and
non-working days which will allow for easier entry going
forward.

Select My Travel Calendar, update the travel details in the
below mentioned field and select the Working, Non-
working, Travel Day, Business Travel, or Working From
Home option from the Please select drop-down for the
respective dates and select Confirm Travel.

Check In

Once the Travel Calendar is complete for the current year,
select the check box next to the task name manually to
complete the task.

Once marked as complete, the task will no longer show on
your Tasks list.

If you need to make updated on your travel calendar after
you mark the task completed, you could access the travel
calendar at any time from the Quick Links as mentioned
earlier.



Completing the Online Tax Questionnaire

This Quick Start Card provides instructions to access and complete the Online Tax

Questionnaire.

The next step is to complete the US Tax Questionnaire.
Select the blue task button to access the questionnaire.
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The questions are intuitive and request only the information

relevant to you, required to complete and submit your return.

You must complete all questions marked with an * and there
is a free text box at the bottom of each page for additional
information you may want to provide.

Once the page is complete, select Save and Continue at
the bottom right of the page to be taken to the next page.

Cancel Save and Exit Save

Save and Continue m

When working on the Tax Questionnaire, you can select
Save and Continue or Save and Exit at any time.

Cancel Save and Exit Save

Save and Continue m

You can click on the Edit button on the right side of the page
to re-access your existing questionnaire.

Created Date

When one page of Tax Questionnaire is saved successfully,
you will see the confirmation message on the top of the

page.

US Tax Questionnaire Saved Successfully

When all pages are complete, select the Submit button (to
the right of Save and Continue).

If there are any errors or missed questions, an error box will
occur at the top of the page and will provide details of any
missing information.

e Please review the following pages before submitting:

You can use the page navigation on the top right corner to
go to any pages with missing information, and check
whether all the fields with an * are filled.
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Once submitted, you will receive an automatic email from the
system confirming receipt. Your questionnaire is locked from
any updates or editing after submission. If you need to
update any part of the questionnaire after submission,
please reach out to a member of your engagement team to
unlock the tax questionnaire.



Downloading the MEE App to your Mobile Device

This Quick Start Card provides instructions to download and sync the Mobile Employee
Experience (MEE) App from the Apple App or Google Play stores to your mobile

device.

From your MEE homepage, select the person icon on the
top right-hand corner of your screen then select Account
Settings.
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8 Profile

The Mobile App Activation section has links to the Apple
App and Google Play Stores (see bottom of page for a larger
image of the below)

Search on the App Store or Google Play for Mobile
Employee Experience and download the app.
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When logged into the app, you will be provided with a code,
which will be specific to your device and this code should be
included on your settings page to authorize the device.

You can now use your mobile device to track your where
about using GPS or using the check in feature.
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This proposal is the work of Grant Thornton LLP, the U.S. member firm of Grant Thornton International Ltd, and is in all respects
subject to negotiation, agreement, and signing of specific contracts. The information contained within this document is intended
only for the entity or person to which it is addressed and contains confidential and/or proprietary material. Dissemination to third
parties, copying, or use of this information is strictly prohibited without the prior written consent of Grant Thornton LLP.

“Grant Thornton” refers to the brand under which the Grant Thornton member firms provide assurance, tax, and advisory services
to their clients and/or refers to one or more member firms, as the context requires. Grant Thornton International Ltd (GTIL) and the
member firms are not a worldwide partnership. GTIL and each member firm is a separate legal entity. Services are delivered by the
member firms. GTIL does not provide services to clients. GTIL and its member firms are not agents of, and do not obligate, one
another and are not liable for one another’s acts or omissions.

Tax Professional Standards Statement

This document supports Grant Thornton LLP’s marketing of professional services, and is not written tax advice directed at the
particular facts and circumstances of any person. If you are interested in the subject of this document, we encourage you to contact
us or an independent tax advisor to discuss the potential application to your particular situation. Nothing herein shall be construed
as imposing a limitation on any person from disclosing the tax treatment or tax structure of any matter addressed herein. To the
extent this document may be considered to contain written tax advice, any written advice contained in, forwarded with, or attached
to this document is not intended by Grant Thornton to be used, and cannot be used, by any person for the purpose of avoiding
penalties that may be imposed under the Internal Revenue Code.

©2021 Grant Thornton LLP | All rights reserved | U.S. member firm of Grant Thornton International Ltd.



