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About Grant Thornton 

Thriving since 1924, our U.S. firm is people -focused and 
purpose -driven. We believe business should be more 
personal and that the strongest results start with trust.

Who we serve:

53
offices

8,459
people, including 

595 partners

* Statistics as of July 31, 2020

$1.92bn
in revenue

Fortune 100 

companies44%
Fortune 1000 

companies34%
Fortune 500 

companies37%
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Our Oracle Practice 

Find your silver lining

gt.com/ silverlining
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About Grant Thornton JDE 
JD Edwards practice ð80+ dedicated professionals in U.S.

ÅSpecialized functional 

resources

ÅProject management office

ÅImplementations

ÅUpgrades

ÅMobile applications

ÅThird party integration 

architecture

ÅBusiness process re -

engineering

ÅManaged services 

(functional)

ÅUser materials and training

ÅCNC

ÅDevelopment

ÅWorkflow

ÅSecurity management

ÅTechnical management

ÅDatabase management

ÅInfrastructure / hosting

ÅManaged services 

(technical)

Oracle leadership

ÅThe Leading Oracle Platinum Partner presenter at 

COLLABORATE, INFOCUS and OpenWorld conferences (more 

presentations than any other Platinum partner in the past 3 

years)

ÅFeatured in PROFIT magazine ðJD Edwards Special Issue

ÅTeaming with JDE product development ðwe work with JD 

Edwards on enhancing the code base for customers (e.g. 

OneView Reporting, Revenue Recognition, Leasing Standards, 

Configurator)

Experience and recognition 

ÅMore than 250 JD Edwards implementations and upgrades as 

a practice

ÅOver 20 implementations in the past 5 years

ÅOver 50 upgrades in the past 5 years

Å2017 JD Edwards Partner Excellence Award for User Adoption

Å2016 JD Edwards Partner Excellence Award for Vertical 

Industries

ÅOracle JD Edwards recognized Grant Thornton with its 2014 

and 2015 JD Edwards Partner Excellence Award for 

Outstanding Upgrades

ÅGap assessment

ÅTransformation

ÅIndustry point of view

ÅProven methodologies

ÅProcess excellence

ÅBenchmarking

ÅERP governance

ÅData governance

ÅMaster data management

ÅReporting strategy

Project 
management 
and functional 

expertise

Technical

Trusted 
business 
advisor

ÅFinancials

ÅDistribution

ÅManufacturing

ÅHR / Payroll

ÅCAM

ÅProject advisory

ÅPrivate cloud

ÅDisaster recovery

ÅSecurity

ÅDevelopment (FRICE)

ÅChange management

ÅCloud roadmap / 

strategy

ÅFASB planning

ÅChart of accounts 

optimization



Anthony Palmisano
Grant Thornton, LLP
Manager, Technology Transformation

ÅSpecializes in:

ÅProject Management

ÅEnterpriseOne Upgrades

ÅOrchestrator

ÅMultiple E1 Modules

ÅIndustries:

ÅEnergy

ÅRetail

ÅManufacturing

ÅConstruction
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Agenda

ÅOverview

ÅSetting Up a Notification

ÅUser Defined Object (UDO) Security

ÅSubscribing to a Notification

ÅTesting a Notification
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Overview
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Notifications

ÅCan alert users to a required activity in 
the system
Åi.e. New job setup, copy accounts

ÅCan alert users when a Watchlist 
threshold has been reached
Åi.e. Batches available for approval/posting

ÅCan send informational messages 
Åi.e. Work Center error when report errors out

ÅCan be scheduled
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Notifications Types

ÅSimple Notification: 
Åsend reminders or updates 
Åinclude shortcuts to applications 
Ånot dependent on any business event 

tied to the data

ÅWatchlist -based Notification:
Åuse existing Watchlists 
Åinclude threshold levels, counts, and 

application shortcuts to subscribers.

ÅOrchestration -based Notification:
Åuse all of the functionality available in 

an orchestration and proactively 
deliver the data to subscribers in a 
notification message.
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How They Work

ÅTake inputs from data collected

ÅUse Rule to determine how to 
handle inputs

ÅDefine where the inputs are used
ÅBody text

ÅSubject text

ÅData selection for action

ÅCreate actions hyperlinked to 
applications, queries, or 
attachments
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Setting Up a 
Notification

JD Edwards INFOCUS Envision 11



Example Use Case

ÅNeed to know how many open 
purchase orders for a supplier

ÅCurrently have an orchestration 
set up to pull open POs

ÅWant this information from the 
Supplier Master or Address Book 
screen

ÅWill attach to a button on a 
Form Extension
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Creating a Simple Notification
ÅRun As Subscriber:
ÅRuns for each individual user subscribed. 
ÅIf you do not select this option, it will run once with the user information 

of the person who starts the notification job and all subscribers will 
receive the same notification message.

ÅAllow Subscriber Overrides :
ÅGive subscribers the ability to enter override values for the notification 

inputs in Subscription Manager.
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Defining Inputs

ÅUse inputs to define the configuration of the notification

ÅInputs can be used throughout a notification 

ÅMap inputs as with any other orchestrator component

ÅSimply name them in the Notification Input section; use them 
elsewhere with ${ }
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Creating the Message

ÅOutputs are the same as Inputs

ÅOutput type can be String, Watchlist, Numeric, Boolean

ÅWrite message subject and body as desired

ÅInclude variables using ${ }
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Creating the Links to Applications
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