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CHRISTOPHER SUMMER: Hello, my name is Chris Summer, a partner with Grant Thornton, and 

I lead our technology initiative for the Tax practice. I'm joined today by Dana Lance, our State 

and Local Tax Practice leader and Jamie Yesnowitz, a leader of our State and Local National 

Tax group. Thank you guys for joining us today. 

DANA LANCE: Glad to be here. 

JAMIE C. YESNOWITZ: Thank you, Chris. 

CHRISTOPHER SUMMER: So, what are some of the top issues you're seeing for technology 

companies in the state and local tax space? 

DANA LANCE: There are so many unique issues facing the technology industry today. One of 

the biggest challenges that I think we see is just how rapidly the industry has been changing 

over the years, and often the state tax laws have not kept pace with the modern business 

economy as we know it today. So, when we think about some of the key state and local tax 

challenges, we're really talking about things such as controversy challenges related to the 

sourcing of electronically delivered goods and services, to indirect tax matters such as 

taxability of different electronically delivered goods and services in particular, as well as a lot 

of opportunities for all the investment that the technology industry is making in new 

technologies around the country and opportunities for cash savings that that presents. Jamie, 

what do you think, and what are you seeing in the technology industry today? 

JAMIE C. YESNOWITZ: Well, I think it's a terrific way to set that up, Dana. The state and local 

tax laws were created a really long, long time ago. States can't keep up with it because of the 

advances in technology that have changed the scope of what businesses are selling today. 

You see it in the area of nexus, both on the income tax side and the sales tax side, where it is 

much easier now for a state to require that a business either collect and remit for sales tax 

purposes, or be subject to the income tax in states in which they have no physical presence. 

The Multi-State Tax Commission, which is a group of state governments, decided that they 

want to whittle down the activities that would subject a business to a taxing obligation for 

income tax purposes with regard to sales factor apportionment. There has been a proliferation 

of guidance on how a state treats the sale of an item other than tangible personal property. 

Back in the day, all states cared about was whether a company was selling tangible personal 








